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ELDER ABUSE

Hiding in Plain Sight

It's hiding in plain sight because
we aren’t being educated and
trained to recognize it.

Tamara Perrin, MA Ed. Prevnt Coordinator
DAAA-1A
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The Detroit Area Agency on Aging (DAAA) is
working to shed light on elder abuse and
hopes that partnering with churches will
raise awareness on the problem and
motivate individuals to speak openly with
other members and religious leaders about
their circumstances.



o

Faith-Based Organizations act as umbrella
organizations to coordinate programs within
their religious communities and maintain
connections through overlapping leadership
roles with agencies; academic institutions;
and businesses; to respond to and improve
the living standards within many
communities.



Did You Know?

Elder Abuse Prevalence

* Nearly 6 million cases of elder
abuse were reported in in 2012

* 100,000 cases were reported in
Michigan

* Adults 60 and older comprise
15% of the population and
account for nearly 30% of fraud
victims

* 66% of perpetrators are family
members
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Demographics

66.4% of elder abuse victims are white
18.7% of victims are black

10.4% of victims are Hispanic

/7.9 Is the median age of an elder abuse
victim

67.3% of elder abuse victims are females



Types of Abuse

Perpetrators of Financial Exploitation

* 47% of perpetrators are one of the victim’'s own
children

« 24% are other relatives
* 19% are the spouse
« 5% are a friend or neighbor

Types of Abuse

« 33% of victims suffer from caregiver neglect
« 24% from financial exploitation

* 17% from physical abuse

« 2% from sexual abuse



Categories of Abuse

Abandonment Emotional & Psychological

« Public or private locations « Verbal & non-verbal
« Desertion « Manipulation
« Grief & loss  Powerlessness

« Social connective-ness Early stages of dementia
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Categories of Abuse

Financial & Material
Exploitation

* |dentity theft

* Property & possessions
« Banking

« Taxes & income

« Burial preparation

Physical & Sexual Abuse

Medical check-up
o Bladder & bowel incontinence
o Diabetes
 Conversations
o Infection, disease
o Hands, nails, feet, mouth
o Dental

STD (contagious diseases)
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Categories of Abuse

Neglect Self-Neglect
- Living conditions
o Assisted or Independent
« Clothing
« Malnutrition
» Assisted
 Home organization
o Utilities
o Interior maintenance _ o _
o Exterior maintenance * Adult Daily Living Skills

I N * Homebound - Ambulatory
S N\ N«  Hoarding - Diogenes
Syndrome

 Utilities and Appliance
Safety

« EMT (First Responders)
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Aging & Adult Service Agency
(AASA)

This Is one of the first state funded pilot
programs to work through faith-based
organizations on how to deal with and help
prevent elder abuse by raising awareness
and promote prevention efforts by educating
and training on each category of elder
abuse.
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Target Population

DAAA began working to
shed light on elder abuse
and partnered with Faith-
Based Organizations within
its’ regional area and
developed an Elder Abuse
Toolkit that was revealed
during the pilot program
kickoff in May 2017.
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Elder Abuse Tri-fold

REPORTING is confidential and iU
may remain ancnymaous. Making s
report in instances of neglectorabuse
is the right thingto do. . .andits easy

don't be afaid. Elders hawve aright to be
safe!

To report suspected abuse in the
corrrrmro ity Adullt Proteciive Sendces
(AFPS) is here to elp

N7 EXCUSE
R Elder Abuse

1-855-444-3911

Lavey B Aheoomcy Cemrber

If wou or others experience abuse or
neglect in a long termcare facility {e.g.
nursing home, assisted living facility):
The Long-Term Care Ombudsman

Program is there to help.
313-446-4444 ext. 5801

In cases of immediare denger, call 311

For state reporting numbssrs, wisit the Aging
Sned At Sereme AgeEncy St

M&DHHS

website

DETROIT AREA AGENCY ON AGING

it

&
o

DRAA REGICHN 1A
THE DETROIT SEMICR SOLUT IO
1333 Brewery Park Blwd. Ste. 200
Dretroit, M1 48207
313 446 4444

SPEAK UP! s 15505
REPORT ABUSE & NEGLECT
E55-444-301

The Hational Center on Elder Abuse
[MCEA) directed bythe LS. Administration
on Aging, helps ComMUnibes, SHENcEs Snd
onganzations ensurs that eldes and sduls
wrth dirsaibalrbies: camn hwe i dsginirty; S
withowt abuess, neglect, and sxploitsticn
Mo ES = the placs B turn for educaton,
research, and promising practices in
stoppIng abuse.

LDER ABUSE

Hiding in Plain Sight

Does zom eone you kniow - & SEnior or
Sdulf with 5 dizabity - displsy sy
WwaImiing signe of miefresim ent™

WHAT IS ELDER
ABUSE?

In general, elder sbuserefers to
intenticnal or neglectiul ads bya care
giver or “trusted” individual that lead to,
or may lead to, harmof a vulnerabile
elder. inmany siafes, pFounger sdulf=
with dizabiitiesm sy gusiiy for the zam e
=arvices sndprofecticns

Emoticnal or psychological abuse;
financial abuse and explotation;

neqglect; physical abuse; sexual
abuse; and abandonment are all
cons idered forms ofelder abuse.

In many states, self-neglect is ako
cons idered mis treatment.
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Pilot Faith-Based Organizations (FBO)

« Greater Burnette Baptist Church

— 16801 Schoolcraft Ave, Detroit, Ml 48227
Pastor R. Patrick Johnson

 Life Line Christian Center

— 8787 Chrysler Dr, Detroit, Ml 48211
Bishop Anthony K. Claxton

e Second Ebenezer Church

— 14601 Dequindre St, Detroit, Ml 48212
Bishop Edgar L. Vann A




Michigan Chronicle

Uetroit's seniors deserve better
In their ‘golden years'

By Roz Edward |

Managing Edfor | L |
More than 80,000 Detroit residents dre % ‘ i, | |

at-risk and vulnerable targets of predators
ot numerous fronts, The city's elderly oft- 8
fens, many. of whom lack the capital to |8
secure appropriate housing services or
the resources to pay for quality in-home
care, are relying on the kindness of rela-
tives and due diligence from paid health
workers, But as the baby boomer popu-

dUI0 AUP 4l LR RH
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FBO Tool Kits

 The Faith-Based communications tool kit
was designed to help consistently
elaborate the concerns of DAAA, AASA

and its mini-grantees.

* |t meets the core objectives of
communicating the issue and securing
further investments to scale up wha
works.




Prevnt Elder Abuse Initiative

ELDER ABUSE‘ » Talking Points

HHiding in Plain Sight e Tool Kits
ot ° Reportin.g
TR_ . Inv_en_torles

* Training Manuals
* Fact Sheet
 Resources
y * Prevnt Coordinator

|
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Prevnt

ELDER ABUSE

=»Hiding in Plain Sight

A

Faith Based Organization
Elder P\buse Prevention

TOOL KIT

.
Proguced by. ", u;,,,['

CV ‘«_m

.,.M

Tool Kit
W
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Demographic Survey

2

]

[ |

|#E] -

n

F B QO Demographic Sureey

how Mo

wom N W

a.
b
C.

d.

B0 amnd owver -
ES and ower -
75 amnd ower -

ES plus -

What are the percentages based on ethmic mix?

What percentage of the your congregation’s population is ower 65 7

What is thee median age in Wayne county™

Za
Za
o
o

What percentage of those 65 plus live alone?

seniers. basic needs (monthly & Anmasal )@

African American

Cemographic of Congregation

Total population of your congregation residing in Region 1A- Wayne countyr

What is the current census breakdown in age of people:

What percentage of this age group arg below the Federal Povertoy Lewvel?

Caucasiamn

. What percentage of this age groups income could not afford them to rent a one bedroom aparcment?

Hispanic

Rent

Food

Healthcare

Transportation

MPMiscellaneous

10. What are the numbers of seniors_receiving Section 8 Vouchers?

a. MNumber of program participants living in section 8 households?
b, MNumber of seniors on the waiting list?
11. What are the number of seniors with disabilities?

Ta

What is Michigan's County specific Elder Index for the measure of minimum income necessary to cower all of a

WVision

Hearing

Cognitive

Armbulatory

Self-Care

Liwimng
Indepemndently
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Training Surveys

REVNT- OUTREACH PARTICIPATION SURVEY
|ELDER ABUSEI
Hidimgz imn Plaimn Sigsho

FBO MAME;

Your participation in responding to the quastons on this survey are veny hapful to the
process of stppning elkder sbuse, We thank you for your halp in participating to listen,
read, and provide feedback atthis eventand take a momenttoanswerthe following
guestions sbout yourexpenience todsy.  You do not have toput your nameon the
SUNEY; your answers will remain Snonymous.

1. Arzyou s senixn? [fyes pleass place 30 circle below to indicais your age:

Age 55-64 Age 80 -89
Age 5569 Age S0-53
Age T0-T9 Age 100+

2. Arzyou 3 carsgiver of an elderly or vulnerable adult? =] M
If yes please ciclebelow to indcate the relations hip.
Maother Sibling Nea relation
Father Relstive

3. What is yourzip cods;

4. Arzyou a3 member of this church? Was Na

. Please ciclebelowto indicate whatinformation vouw were provided on elder sbuse
prevention todsy.

Trifekd birpchure video guestionnairz

. Doyou knowwhat elder sbuss is7? Yzs ]
. Doyou know what resources sre svailshle to get help forelder shuse?
Was Na

. Doyou know of an ekderhy sdultwhois being sbused? s o

. Are youw hesitznt sbout reporting the shess? Has Mo

10. What information do you nesd from this cutreachito helpyou identify or repot
elder sbrse? Please indicatz below by placing an ™" on the word o write your
IESpOoNss

Phone number Consultation Courags
Prayer Mare inform.ation Wheo to call
Training Parmission Protection

Confidentiaity

Crther: Ifyouseleced other, plesse write your comments below:
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Training Evaluations

WORKESHOP EVALUATION

EitEvaluation

PREVHT — Elder Abucs Toolii -
Mame of Falih Exced Organizafion: Zip C:ods,

1. How did you lsann sbout the Elder abuces and Cansgheer foolkHc?
[:LE-TREY [Eqard ther FED Church Oiher,

Pleace rads your bevel of cafictacdion in dhe following arsac:

Ewary caBiclsd A-pomeanat Tnautral I-comeanat Aaary diccaBcfad
caticfiad diccaticfad

DT TNIDR CRS0R TITLE:
TR0, SR TR, 5
FLEAEE OROLE TR SPTROEEATE BREEORESE MLOWN TO RRD- OF TeR FOLLOA RG
STRORGLY AGRRR STRORGLY CISAGRRR
CRSTIORS L H a3 £ H

Ths sessrasionSaining  waa wal opetasd

Vo iy weew el Sesipoed 30 uaed aYecTRE

T cijacthvas o Thue talaing Gans Caaly evider

Tha cressracion  wie Easooaes for thin ssdencd

Thi seorisnog Irocsd sesdands Saioioion

Peiciper s quarion s 3wrasnsd Detnoesly

This workshap Mat T EXpectytion.

Thia waodanas a0 e el o lmonood IackeE o0 KT Knak

The prous ecohities s YRcTos 30d AT 0D T Togic

cwred skl that | can sagly ta ey cally Wa

ThE SESETET SR At Dasakedpaite 3l meptul

EEL S !

Tr Infarradien  dzmin fram s wodkanas cn e aed T2
manove canegihver 3nd other human sendics worioss solis

Tha dra slomed for this vaining wae sfficler

sazue Boa ma wmand mocs taining s thin

Wit chaenpes would maice this pressTcionSaoi hag  mors afecthvaT

Wit did you e bet about this sorichopisresencst ion™

Fora wll you uss this infarradion fa improve your adlls, & e & caTrmunicwiou?

Sy mddidomal  comuTaTE

2 Your oesrall caticisction with the Elder Abucs and Cursghesr ToolkHc?

3. The information prowidsd n Elder Abucs foolil wac sfscdve do accict you with Elkder Abucs
Prawsntion fraining?,

4. Tha information provided in e Carsghver foolil wac sfsctive fo accict you wih the Carsgiver
awaransce fraining of Elder Abucs Prevenbon?

E. Hoa afsotive wers the graphicc in #hic foolki do sccict you In communizating the mecoags o your
targatsudisncer.

& The information providsd in sach ool wac sfsctve in providing irformaton e community oul-
reach and fraining workchope?.

7. Bow pleacsd warns you with the cpscific arssc of fraining provided Insschioolef?.
£ Tha comismic in the Elder Abuce joolki wac sacy o resd and comprehand?,.
& The comismic in the Carsghoss foolki wae sacy forssd and comprahend?.

A0 Wac Hhsipful o have bodh an Eldsr abucs and Carsghoer ool ki ac & part ot fhile Prewention
program infbatved,.

11 How Bosly ars you jo ressmmeand the doolkic fo ofher fafih baced and community onganizatonc?

1Z The iformaton prowidsd in the Prewsabon of Elder Abucs foolicHc Incrsacs your kel of
Enowlsdget,

43, The gragphis in thic foolki wers haipiul fo provids information do thoces who hawve BHesracy
ohallsnga e,

14. Eoth foolkis are wery comprehsnchiel.
1E. | m mars informad about Elder Abucs sc & recult of he ucs of the foolcHc?

18 Did you ucs any of he indormation providsd in the Training manual sc & part of your Elkder Abucs
Frevsnbon workchope and raininge? e VOG- M,

18, Aurs thers any arssc that can be mproved in hic sfiher ioolki?
M you haws any cuggecbone pleacs add your commeic on the back of filc form. Thank yow
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ELDER ABUSE

Hiding in Plain Sight

Faith-Based Organization
Elder Abuse Prevention

CAREGIVER TOOL KIT

Funded by:

Adult Services Agency

o 3

I ELDER ABUSE PREVENTION CAREGIVER TOOL KIT
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ELEER ABUIE BREVENTION CARESIVER TEOSL III'I'I

Caregiver Inventory

If you are a caregiver or have been a caregiver to one or more persons, please
fill out the inventory below for each person you are or were a caregiver to. For
example: The person you were a caregiver for ishwas:

Parent Ralative Friand Helghor Stranger
Mother | Father Grandparent |Aunt |[Uncle | Male Famale
In-Law SIpding

W
I l O Please include their age and length of time (years, months, weeks or days) that you

were consistently their caregiver.

|age | Gender | Impamad:
a r e Diid caregiving at any time intermupt your employment?
You For how long?
Mo How many years wers you a conslatent caregiver?
t h e Whao are the caregivers?
AGE 45 -50 | 50-55 | 56-53
GENDER
Male
| |
f) Female
Careglvers [ ] ETHHICITY
African American

Whita
kexican
Aslan
Arabic

EDUCATION
Less than nigh schaal
GED/ High Schaol

Some Collage/Trase
School

College or higher
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Caregiver Assessments
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Elder Abuse Prevention

CORE TRAINING MANUAL

TAELE OF CONTENTS
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About the Prevnt Tool Kit

| .+ Physician’s Statement of

PRENT; Examination
ELDER ABUSE PREVENTION CONVER SATION STARTER ‘ Steps to ASSQSSing & ReSponding
to Elder Abuse
« Wayne County Community Contacts
ﬁt&lhj « Assessing Capacity

Elder Abuse Behavioral Indicators
Family Violence
o Aging Drivers
o Personalized Safety Plan
G — i o Hearing Impaired Resources
O
O

SO
S
O

Mandatory Reporting Law
FAQ’s about Elder Abuse
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Nine Training Modules

*E’Lﬂiﬂl— Training Modules

[Wodule T Wodule T Wodule Wedule TV
[Core Training | Facliator Training | Eonical Pinclpals | Comman n SRl
« Wha Should Afiand Tran me Tranar +  Efica Awaranass = Lisianing
= Traning Memods of = Dallvary « [Ehics Definilian = Warpal
Dlivary +  Laamans + Code of Candudt Communicaians
+ Langi of Training +  Tramar Roa +  Plars of BRI Norvand
+ loaming Cwicamas |« Formsof +  Conidantiaity COMTATICEIITE
«  Maerids and Classroom + Duly %2 Wam s Chedl Your
Equipman Training Undarstanding
= Marikaiing - = Traming + Emgafy
Pubiications Cuzamas s Cufwra
= Evaluaions Campaianca
+  Praparabons
[ Woduk v Wedula T Wodule VI Wodule VI |
[Underetanding E/ar Typee of ADUBs Dealing with Aging and | ngan
Abuss Loas intervantion
+  The Progiam +  Abandanman «  Fae of Cuilra + Raporing
«  The Aging Process « Emotiond Apuse |« Diverss Cuilres « Indcaios of Abuse
« Types of ADisa « Financd « Mantl Capadiy « Samiar o Raporing
» Dainiians Expiaitatian = Undug Iimbuanca = Mandaiary
= Typas of Misteaimam | = MNaglad « [Falgionship lssuss Faporiars
« Financis Expioitaton |+ Piysical Abusa «  Gunslance Anuss + Imeasiigaiing
« Fldudary Relgtonznip |+ SatNagled «  Dormestic ADuss + HighRisk Faciars
) + Domashc Abus2 |« Gnefand Loss + Sahavars, Signs
«  Auonamy and Saf + Imarvanion and
Catarminatian RSEOuroos
= 32 Sudies for
Discusshon
[Wodi= X Foles of the Community
= Advacaies
= Aduil Projlacive Sanvioes -
« Canghvers
= Ciizans
= Codiians
+  Community
= [Bidar Abusa Coordingir
+ Fai Based Organizabons
: j:";;r;lr,n Wote: The raining manusl has besn designzd o 3ssiE
. Medz 15 usars In e process of parorming e fasks b
e ) mgrave M2 apanshan of avaransss and oaden me
+  Muit- Ciscipinary Taam nawiadgs BEsS regarding Sdr 3DUES provide Smcacy
+  ProEssiands N raparing rocess and Imsrvemion, ateCt prevemian
+  Ouireach of abusa and mistragimant of owr aging and wuinaratia
+  Delivarania 3duits.
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RE(F B SIENS ©

Is key to successfully dealing with the
problem of elder abuse.




Reporting Inventories

What is the current census breakdown in age of people:
60 and over

65 and over

75 and over

85 and over

05+

What is the percentage based on ethnic mix?

What percentage of those 65+ live alone?

What percentage of this age group income could not afford them to rent
a one bedroom apartment?

What are some of the financial challenges facing the elderly?
What percentage of seniors participate in volunteer or social activities?
What are some of the major obstacles seniors are experiencing?

O O O O O



www.DetroitNativeSunonline.com UNITING & ENLIGHTENING THE COMMUNITY
By valerie D. Lockhart
SUN EXECUTIVE EDITOR

Bugs crawled up the side of Alberta
Witherspoon’s blouse finding shelter beneath
the fabric. The 83-year-old stretched out her
arm to show off bug bites, pointed and said,
“Look! | sit here and kill bugs all day. My arm
bleeds from the bites.”

The senior lives in deplorable conditions that
are unfit for animals. She notes how she shares
her studio apartment with three types of
roaches and mice. Thieves and maintenance
workers have broken into her home several
times, overturmning boxes filled with books and
papers and throwing clothes all over the floor.
Candy in a dish has even been eaten by the
scoundrels, who toss wrappers onto the floor.
There is no television to keep her company; for,
it has been broken for several months. A fan
blows hot air to cool her off during blazing sum-
mer temperatures. She sleeps on an old sofa
that was pulled out of the trash and dragged
inside by a passerby. Her toilet is backed up,
she bathes in a large bucket, and the remains of
dead mice lie behind the bathroom door.

“They’'re crazy,” says Witherspoon, a former
cosmetologist and business ovner. “My stuff was
packed up. They come in here and throw my
stuff around and leave it on the floor. The fools
work for the church. All of my books, magazines
and church stuff, and even my Bible are messed
up. They spray (pesticides) on top of my things.

I just need to get out of here.”

Witherspoon is not alone in longing for a way
out of neglect and abuse.

According to the National Center on Elder
Abuse, Bureau of Justice Statistics, 68 percent
of all Adult Protective Services cases involve
elder abuse. Over 2.15 million cases are re-
ported each year. In Michigan, about 90,000 se-
miors are victims of elder abuse every year, with
many of these crimes going unreported.

--see ELDER ABUSE page S
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- ELDER ABUSE from page 1
"The abuse of older people is on the
rise; for the 141 million older people

worldwide this has
serious individual
and societal costs,"
says Alana Officer,
Senior Health Advis-
er, Department of
Ageing and Life
Course at the World

Health Organization |

(WHO). "We must
do much more to
prevent and re-
spond to the in-
creasing frequency
of different forms
of abuse.”

Elder abuse is
any act which
causes harm to an
older person, age
60 and older, and is
often carried out by
someone they know
and trust, such as a
family member or
friend. The abuse
may be physical,
social, financial,
psychological or
sexual and can in-
clude mistreatment
and neglect.

“Elder abuse is
rarely discussed in
policy circles, less
prioritized for
research and ad-

abrasions, pressure marks or odd explana-
tions for injuries.
2. Heglect is displayed by wearing dirty

Alberta Witherspoon shows off her bathroom that has

dressed by only a dead mice behind the door and a toilet that has been
handful of organi- backed up for weeks. She currently bathes in an over-
zations," notes Dr sized bucket.

"Elder abuse is rarely
discussed in policy
circles, less prioritized for
research and addressed by
only a handful of
organizations," notes Dr.
Etienne Krug, Director of
the WHO Department for
the Management of Non
communicable Diseases,
Disabillity, Violence and
Injury Prevention.
“Governments must protect
all people from violence. We
must work to shed light on
this important societal
challenge, understand how
best to prevent it, and help
put in place the measures
needed.”
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Information Systems

B S’ROCE SORE ?
INFORMATION )

STORAGE
* Reporting & Intervention
o Indicators of Abuse
o Barriers to Reporting
o Mandatory Reporters
o Investigating
o High Risk Factors
o Behaviors, Signs & Suspicions

INPUT

OUTPUT




Dealing with Aging & Loss

Role of Culture

Diverse Cultures

Victim Gender

Victim Age

Mental Capacity

Consent

Undue Influence
Relationship Issues
Substance Abuse & Aging
Domestic Abuse & Aging
Grief & Loss

Autonomy & Self-determination




Communication Links & Resources

AGENCY Contact Type of Service
Detroit Area Agency on 33446 4444 Serves as the focal pointon
Rging aging to coordinate publicand

private resources to help foster
the independence and
enhance the quality of life for

seniors.
Michigan Disability 1-800-826-1675 Provides quality, legally based
Advocacy Program (ADP) advocacy service to

Organizations By Technology

Michigander's with disabilties
in order to protect, promote

and expand theirnghts.
Attorney General’s Office | 3134560240 or Serves as the head of a state
MT-373-1110 department of justice, and is

chief legal advisorto state
govemment and states chief
law enforcement officer.

Michigan Better Business | 1-800-824-5274 Addressing customer concems
Bureau in atimely and satisfactory
manner to monitor and take
action on businessissues

affecting consumers.
Aging and Adult Services | 517-373-8230 Provide statewide leadership, Management
Agency direction, and resources to

support Michigan's aging, adult
services, and disability
networks, with the aim of
helping residents live with
dignity and purpose.
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Roles of the Community

Government

Community

Research

Faith Based Organizations
Professionals

Law Enforcement m
Caregivers ey

Advocates

Coalitions

Elder Abuse Prevention Coordinator
Multi-Disciplinary Team

Outreach
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’Deliverables

o How can communities identify unmet service
needs?

o What actions can be taken to fill service gaps?

o What special services have been developed for
elder abuse victims?

Communit
* Qutreacn y
o What is outreach? m
. - o
o What is the outreach message” Corrps

o Reaching special populations
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A Service
Intervention
Model

The resources could be
provided by diverse
advocacy groups; such as
government planners,
community-based groups,
Institutions and
legislators.

FAITH BASED ORGAMIZATION SERVICE INTERVENTION MODEL

Figure 1, Interventions for preventing elder abuse
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abuse hurts at any age

together we can prevent abuse of older adults
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